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Soft skills and life-skills that can be honed by regular, committed,
well-prepared participation in NRI-Natter sessions and future activities
· How to understand nuances, recognize the context of the moment, and act as per the context 

· How to imbibe new thinking and replace old mindset (that may have formed because of long exposure to a certain kind of environment – say, the organizational environment of public sector banks, government offices, cultural ambience, or a particular industry/sector), and all that it has come to symbolize.

· How to juggle priorities

· How to multi-task

· How to re-order priorities and their importance

· How to manage and optimize time

· How to make use of new opportunities that come our way

· How to step out of our ruts, and our unconscious, unquestioned preferences that compel us to function in an automated, robotic or zombie-like fashion.

· How to go beyond one’s comfort zone

· How to stop being lazy and lethargic and become active

· How to lead

· How to be led / follow

· How to perform as an individual

· How to perform as a team-member

· How to be practical and objective in spite of certain feelings, emotions, ego, negative inner resistance 

· How to overcome the curse of unrecognized or subconscious personal expectations or cravings, or culture-induced value system that has become anachronistic

· How to communicate better

· How to relate better to other human beings, especially those who are of different age, gender, race, descent, ideology, thinking, mindset, nature, religion, profession

· How to listen

· How to articulate one’s view effectively

· How to make killer PowerPoint presentations

· How to form productive relationships

· How to transcend one’s own ego

· How to recognize and go beyond self-deceptions and mind’s treachery

· How to understand and go past mind’s double-binds

· How to give something our undivided or single-minded attention (focus)

· How to trust people

· How to delegate duties and responsibilities

· How to choose confidants and confide in them to find solutions to life’s annoyances, irritations and pesky problems

· How to synthesize knowledge of different subjects/streams

· How to apply synthesized knowledge to real-life situations

· How to work in a group in such a way that synergy rather than discord is produced

· How not to betray people’s confidence

· How to act decisively, firmly, unhesitatingly, in a timely but potentially unpopular way, without malice, hatred and contempt

· How not to compete or struggle internally or crave (for attention, ego-needs, power, position, parity, etc) when not required

· How not to rub people the wrong way wittingly or unwittingly

· How to recognize a genuinely grand,  big or worthy goal

· How to subordinate, or outgrow, selfish needs and ego’s cravings for such a worthy goal

· How to identify or recognize in real-time internal impulses and rein in unproductive or potentially harmful ones

· How to master non-verbal communication (gestures, body language, looks, facial expressions, eye movement, etc

· How to recognize that we have the power to respond in different ways to a situation or stimulus (much like Sachin Tendulkar or V.V.S. Laxman, who used to produce a variety of shots to an essentially same type of delivery).

· How to realize that our most preferred reflex, automatic or involuntary reaction is not the only response possible nor the best choice

· How not to take the easy way out (cop-out)

· How to prepare oneself mentally and intellectually to make a quantum leap to the next higher level, in terms of spiritual evolution in the material realm.

· How to be proactive and display a sense of initiative

· How to be disciplined, the basis or fundamental foundation essential for everything we do in life

· How to say it (more important than what you say, when you say)

· How to communicate effectively verbally/orally, in writing, and through non-verbal means

· How to cultivate good manners, etiquette, social graces, orderly conduct.

· How to be professional

· How to cooperate and collaborate

· How to demonstrate commitment and involvement

· How to keep one’s word, promise or assurance

· How to follow up

· How to sustain efforts over a long period of time without diluting the quality of effort, without losing focus, without getting distracted

· How to be creative

· How to innovate and be entrepreneurial

· How to be proactive and develop a sense of initiative and enterprise

· How to go the extra mile

· How to take

· How to give

· How to take “ownership” of a project and demonstrate proprietorial responsibility

· How to keep ego aside and work toward a shared or common goal

· How to be a “right-thinking”, conscientious and ethical person

· How to rise above narrow personal considerations, or personal problems/obligations, and yet contribute to a larger cause

· How to be flexible rather than rigid, recalcitrant, intransigent or stubborn

· How to develop the ability to view the same issue from multiple perspectives

· How to avoid the traps, temptations and pitfalls of power, dominance, greed, fear, glory, fame, habitual cynicism, context-blind opposition or resistance

· How to be open-minded, objective

· How to steer clear of prejudice or bias

· How to recognize subconscious conditioning and get rid of it

· How to be organized, efficient and productive

· How to align the efforts in the present with the Big Picture goals (or how to work in the present without losing track of the larger goal; how to remember the current stage in the larger continuum

· How to be accountable and responsible; and how to insist on accountability and probity in others

· How to be dependable or reliable

· How to be a “people person”

· Why it is necessary to realize the futility of trying to be please everyone

· Why it is essential to be firm and resolute, and crack the whip unhesitatingly when necessary (“spare the rod and spoil the child”)

· How to put in goal-oriented efforts

· How to develop critical thinking and strategic thinking

· How to persist and persevere, and be optimistic, hopeful and positive, even in the face of seemingly insurmountable challenges and obstacles

· How to practise win-win in real life

· How to travel from “I’m okay, you are not okay” to “I’m okay, you are okay”

· How to grasp the essence or the subtle aspects of anything

· How to go past the superficial to understand the underlying concept or principle

· How to zero in and digest the most important points from voluminous information or data

· How to develop versatility (or multiple skills, abilities and talents)

· How to develop the ability to write (and read and understand) all types of communications or messages (very short, short, long, over-long, voluminous).

· How to access relevant or related information in the digital age without getting overwhelmed by information / content overload

· How to develop views and hold strong views and yet be open-minded, flexible and ready to drop views and embrace new thinking when new facts and figures emerge

· How to channel emotional energy from our natural disposition in the right direction

· How to take delight in the success of others and offer solace and support when others are in distress or difficulty

· How to be a good team-member

· How to drop old habits, come out of comfort zone, erase unproductive or outdated patterns, ruts and grooves in the mind

· How to receive objective feedback, criticism and convert it into opportunity for personal growth

· How to understand and respond to the demands and opportunities of a globalized, digital world

· How to manage the demands of work/career, family obligations, social obligations, recreation & leisure, and other long-term activities/commitments

· How to learn from others, expand mind, broaden ken and use knowledge to harness wisdom

· How to churn or synthesize multi-disciplinary knowledge and extract useful insights

· How to cope with success, failure or seeming lack of change/progress from one’s efforts

· How to think positively and view seeming repetition of good points as an opportunity to reinforce or deepen knowledge ;) (
